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ENGLISH VERSION

1 (@) Define Organizational Behaviour and narrate its 10
features and importance.
(b) Explain the meaning of perception and discuss 10
perceptual process.
OR
1 (@) "The effectiveness of Interpersonal relationships 10

depends Upon the awareness about the 'self'. Explain
this statement with the help of 'Johri Window'.

(b) What is personality ? What are its determinants ? 10
How does the study of personality help in understanding

organizational behaviour ?

2 (a) Give the meaning and definition of motivation. 10
Explain its importance in management.
(b) Explain the Maslow's need hierarchy theory and 10
Herzberg's two factors theory of motivation.
OR
2 (@) Explain the assumptions and conclusions of 10

Douglas McGregor's theory X' and theory 'Y'. To what
extent these theories are useful for employee's
motivation ?

(b) What is the meaning of group ? State the 10
characteristics and types of groups.

3  What do you mean by Leadership ? Explain styles of 15
leadership and discuss the factors to be considered, while
choosing leadership pattern.

OR
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3 (@) Explain the contingency theory of Fred F. Fiedler. 8
(b) Explain and critically evaluate the managerial grid. 7

4  What is organizational conflict ? Explain the reasons 15
for organizational conflict and describe the various styles of
conflict management.

OR

4  Define Organizational Development. What are the 15
objectives of Organizational Development ? Discuss the stages
of Organizational Development.
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